
MUNICPAL CORPORATION OF GREATER MUMBAL 
LOKMANYA TILAK MUNICIPAL GENERAL HOSPITAL, SION 

e-BID/Quotation   
                        Office of the Dean, 

                                                                                           L.T.M.G.Hospital & 

                                      L.T.M.M. College, 

                        Sion, Mumbai- 400022 

 

Sub : e-Bid/Quotation for  supply of  Approx 6500 kg Basmati Rice required in lunch & dinner  of 

patients admitted in wards  of L.T.M.G. Hospital. 

Gentleman, 

 The Dean, L.T.M.G. Hospital & L.T.M.M. College, Sion, on behalf of Municipal Commissioner 

invites e-Bid/Quotations for the work specified in subject above. 

If you have all or any item in stock OR are in capacity to carry out the work then submit the 

e-bid well in time before the due date. Bidders will be solely responsible, if they try to submit the bid 

just before due date & time and fail to do so due to their system problems, internet problems, User 

Id locking etc. The Bid/Quotation need to be submitted on / before specified end date & time and 

will be opened on specified date & time or thereafter. Bidder's authorized representative/s may 

present while Bid/Quotation opening when the relevant details will be read out. 

 

SPECIAL INSTRUCTIONS TO BIDDERS PARTICIPATING IN E-BIDDING OF MCGM 

1. Earnest Money : 
 Bidder shall pay Earnest Money Deposit (E.M.D.) of specified amount through MCGM's SRM 

Portal along with the submission of the bid online.  

  If during the Bid/Quotation’s validity period, the Bidder withdraws his Bid/Quotation, the 

Earnest Money shall be forfeited and the Bidder may be disqualified from Bid/Quotation/s for 

further works of the Municipal Corporation of Greater Mumbai. 

 The successful Bid/Quotation’s Earnest Money will be retained as security till the completion 

of the work. 

  

2. Submission of Bid/Quotation Online : 
 As MCGM switched to E-Bidding, all the references in respect to traditional bidding three 

packet process like packets A, B, C etc may please be ignored, if found any. All documents that 

are required to be submitted as part of technical bid need to be uploaded and commercial bid 

need to be filled online.  

 The document/s available in “MCGM documents” folder of the respective E-Bid/Quotation 

on MCGM portal, is/are part of Bid/Quotation, unless stated otherwise in the Bid/Quotation 

document. 

 Affixing of digital signature at any one place in the bid document while submitting the bid 

shall be deemed to mean acceptance of the terms and conditions contained in the Bid/Quotation 

as well as confirmation of the bid/s offered by the bidder which shall include acceptance of 

special directions/terms and conditions if any, incorporated. 

 All the documents and data submitted by bidder online will be digitally signed by the system 

by prompting for digital signature certificate. Thus, it is mandatory for the bidders willing to 



participate in e Bid/Quotation/Biding to procure digital signature certificate, which can be obtained 

from any one of the Certifying Authorities (CA’s) licensed by the controller of Certifying Authorities 

namely Safe script, IDRBT, National Informatics Centre, TCS, Customs, MTNL, GNFC and e-Mudhra 

CA. 

 Prices quoted shall be firm and no variation shall be allowed on any account. In the event 

that prices for some items specified on lump-sum basis, where unit price/s are required, the 

Corporation reserves the rights to evaluate unit price/s on the basis of the given lump-sum price/s. 

Queries relevant to the Bid/Quotation documents shall be immediately informed to concerned help 

desk. 

 

3. Submission of the Bid/s :  
 The e-Bid/Quotation shall be submitted in packets/folders i.e. Technical Bid / Documents in 

folder “Bidder Documents - Packet 'A & B', while price/rates/commercial offer in “Item Data” 

online. Upload the e-Bid/Quotation (bid) documents, technical documents, relevant documents & 

all the required documents as given below, which are available in the same folder named “Bidders 

Documents”. System will prompt for digital signature certificate while uploading these documents.                    

4. Packet Bid System : 
  In this system the Bidder will submit the bid/offer documents in packets/folders as specified 

in respective bid/Bid/Quotation i.e. eligibility criteria / per-qualifying criteria etc. bid documents in 

Packet/Folder 'A cum B' & commercial bid/rate in “Item Data”/ “Packet C”. All the packets/folders 

shall be filled as follows ‘ 

4.1)  Folder for “Bidder Documents – Packet A & B” 

 PACKET “A” (Eligibility criteria) :- 

Bidder shall submit the documents for compliance of eligibility criteria/ per –qualifying criteria 

,specified if any 

1 . Basmati Rice should supply long (not less than 7.1 mm) slender grain white creamy-white or   

greish colour, translucent and aromatic rice obtained by dried matured  kernels of Orzya sativa  

  2.   Supply should be labelled as per Food Safety and Standards ( packing and labelling)  

Regulation   2011 

   3 . If supply of Basmati rice is adulterated with tar pieces, glass pieces, kani and pest worms 

then the consignment will be rejected out rightly and will have to be replaced within 24 hrs.  

4.  It shall also  be confirm to the sample test report from FSSA notified Labs/Municipal 

Analysis G/N office. 

5. The Bidder shall be submit sample (Proper seal with all details of co. & other information 

there on) of Basmati Rice one day prior to  due date of e-Quotation, Only during Office hours 

i.e. upto 17.30hrs. Without the sample, offer will be treated as non-responsive. 

6.  Supply within 15 days form issue of Purchase Order. 

7. Bidders Pan documents. 



8.  The bidders shall categorically provide their Email-ID /Mobile No. on letter head of the 

company. 

 PACKET “B” (Technical Bid) :- Packet “B” shall contain following  documents ;     

(1) Upload the “PAN Document” as follows. 
3.1) Bidder should scan and upload his own “PAN Card” in case of 

Retailer/Dealer/Supplier/Distributor, etc. 
3.2) In case of Company or firm the Bidder should scan and upload ; 

(3.2.1) ‘PAN’ Card of proprietor in case of proprietary or ownership firm. 
(3.2.2) ‘PAN’ Card of a company in case of private limited Co.  
(3.2.3) ‘PAN’ Card of a firm in case of partnership Firm. 
(3.2.4) The Sansthas/Society/Trust which are registered under Public Trust Act 1950 / 

Registration Act 1860/The Maharashtra Co.op. Societies Registration Act 1960 
(whichever is applicable) has to scan and upload the PAN Card of 
Sansthas/Society or Trust only.     

3.3) However, in case of public limited companies, semi-govt. undertakings, govt. 
undertaking, no ‘PAN’ documents will be insisted. 

(2) e- Bid/Quotation document except Schedule of quantities & rates. 
(3) Certified copies of documents specified in the e-Bid/Quotation document. 
(4) Certified documents in concerned with specified Pre-qualification or Eligibility criteria. 

4.2)   ITEM DATA ( i.e. Commercial Bid) :- It shall contain the following documents ; 

a)  Fill the rate/s as per type of Bid/Quotation/bid i.e. ‘Item rate bidding’ in section named 

ITEM DATA of said online E-Bid/Quotation. 

 LEGAL + STATIONARY CHARGES (AS PER APPLICABLE CIRCULAR IN 

FORCE)  

Successful quotationer shall pay the Legal Charges +Stationary charges as per 

Circular no 10318 dt 24.03.2022. 

Sr.No. Contract Value in Rs. Legal & Stationary charges in Rs. 

1 Rs. 10,0001 to 50,000/- Nil 

2 Rs .50,001 to 1,00,000/- Rs. 6290/- (+18% GST) 

3 Rs 1,00,000 to 3,00,000/- Rs 10380/-(+18% GST) 

The bidders are requested to note that stationary charges as given in the table above will be 

recovered from the successful quotationer for supply of requisite prescribed forms for 

preparing certificate bills in respect of the work. 

5. Opening of Bid/Quotation :- 
Authorized representative may attend the Bid/Quotation opening on scheduled date & 

time, wherein all Packets 'A' / 'B' & 'C' i.e. Commercial Bid will be opened. 



 
6. Filling up the Bid/Quotation :- 

Bidder is expected to fill in his bid/offer carefully and scrutinize it before uploading it on the 

MCGM portal. No variation on any ground, such as mistake or misunderstanding, will be 

allowed once e-Bid/Quotation is opened and/or recommended for acceptance. Deviation 

from Municipal Specifications, Terms and Conditions, should be clearly brought to the notice 

in the separate “Deviation sheet”, which if found not-filled / blank, shall be considered as 

“No Deviation” 

7. Rates / Prices :- 
Rate/s OR Percentage shall be filled only in “ITEM DATA” section of e-Bid/Quotation. The 

price/s quoted shall be firm and no variation will be allowed on any account. Bidder should 

not quote more than one alternative rate/s for any item/s. Bid/Quotation having more than 

one alternative rate/s for the any item, shall be liable for rejection. 

8. Conditional Bid/Quotation rates : 
Bid/Quotation/s containing contradictory onerous and vague Stipulation and hedging 

conditions such as “subject to prior sale”, “Offer subject to confirmation at the time of 

order”, “Rates subject to market fluctuations”, etc. are liable to be rejected. 

9. Digital Signing of e-Bid/Quotation Document : 
 Bidders are requested to sign the e-Bid/Quotation form, specifications and 

schedule of Quantities and Rates and relevant documents etc. after making appropriate 

entries wherever necessary. If the e-Bid/Quotation is made by an individual it shall be signed 

with his full name above his current address. 

 If the e-Bid/Quotation is made by a proprietary firm it shall be signed by the 

Proprietor above his name and the name of his firm with its current address. 

 If the e-Bid/Quotation is made by firm in partnership, it shall be signed by all the 

partners of the firm above their full names and current addresses or by a partner holding the 

power of Attorney for the firm for signing the Bid in which case a certified copy of the power 

of Attorney shall accompany the Bid/Quotation/Bid.  A certified copy of the partnership 

deed, current address of the firm and full names and current addresses all the partners of 

the firm shall also accompany the Bid/Quotation.  

 If the e-Bid/Quotation is made by a limited Company or a limited Corporation, it 

shall be signed by a duly authorized person holding the power of Attorney for signing the 

Bid/Quotation in which case a certified copy of the power of Attorney shall accompany the 

Bid/Quotation. Such limited Company or Corporation may be required to furnish satisfactory 

evidence or its existence before the contract is awarded. 

 If the e-Bid/Quotation is made by a group of firms, the sponsoring firm shall 

submit complete information pertaining to each firm in the group and state in along with the 

Bid as to which of the firms shall have the authority for bidding and for completion of the 

contract documents and furnish evidence admissible in Law in respect of the authority to 

such firm on behalf of the group of firms and for completion of the contract document. The 

full information and satisfactory evidence pertaining to the participation of each member of 

the group of firms in the Bid/Quotation, shall be furnished along with the Bid/Quotation. 

 

 



10. Modifications of Documents : 
Modification/s of specifications and/or extension of the closing date of the e-

Bid/Quotation if required, will be made by an addendum, which will be published online on 

MCGM portal. These shall be digitally signed and shall form a part of the e-Bid/Quotation. 

The Bidder shall not add to or amend the text of any of the documents except in so 

far as may be necessary to comply with any addenda. 

 

11. Taxes and Duties on material : 
 G.S.T. and other state levies / cess which are not subsumed under GST will be 
applicable. The Quotationer shall be quote rate/s inclusive of all taxes. It is clearly 
understood that MCGM will not bear any additional liability towards payment of nay Taxes & 
Duties. 
 Wherever the Services to be provided by the Quotationer falls under Reverse 
Charge Mechanism, the Price quoted shall be exclusive of GST, but inclusive of Taxes / 
Duties / Cess other than GST, if any.     

Rates accepted by MCGM shall hold good till completion of work and no additional 
individual claim shall be admissible on account of fluctuations in market rates; increase in 
taxes / any other levies / tolls etc, except that payment / recovery for overall market 
situation shall be made as per price variation. 

 
12. Evaluation of Bid/Quotation : 

 In comparing Bid/Quotations, the Corporation shall consider such factors as the 

efficiency and reliability of instrument and methods proposed, compliance with the 

specifications, quality and the Bidder's capacity to perform vis-à-vis the time of completion, 

apart from the prices offered 

13. Payment Terms : 

As  per  Municipal  procedure,  the payment of work will be made within 30 days  

from  the receipt  of  valid bill/invoice. Necessary form for ECS with Bank details 

have to be submitted along with bill/ invoice.  

 
14. Validity : 

The Bid/Quotation shall remain firm and valid at least for 120 days i.e.it will be valid up to 

120 days from the date of opening the Bid/Quotation. 

15. Completion / Delivery period : 
The period of delivery of article or completion of work shall be 15 Days/Weeks  from the 
date of receipt of work order including that day  
 

16. Penalty 
For failure to comply with the order placed for work / supply of the articles within  the 
stipulated period a penalty equivalent @ ½ % per week  charged or part there of on the 
value of the delayed work / supply of articles will be recovered from the contractors without 
making any reference to the contractors.  
 

              Penalty for Delay in submission of Bills : 

If the contractor fails to submit their bills to concerned executing department for the 

completed work / running bill within 15 days, penalty or action as shown below will be 

taken for each delayed bill. 



1 After 15 days from the date of completion / 

running bill upto certain date, upto next 15 days 

i.e. upto 30 days. 

Equal to 5% of bill amount. 

2 Next 15 days upto 45 days from the date of 

completion / running bill upto specified date. 

Equal to 10% of bill 

amount. 

3 If not submitted within 45 days from date of 

completion / R.A. Bill. 

Bill will not be admitted for 

payment. 

 

17.  GENERAL CONDITIONS OF THE CONTRACT : 
a) The Quotationer shall include all taxes GST, duties, and levies. No charges will be 

paid extra due to ignorance on the part of the Quotationer  
b) Supply within 15 days form issue of Purchase Order 
c) Bidders should upload Pan documents. 
d) Bidders e-mail id  & mobile No.on letter head of the company. 
e) Document named “UNDERTAKING” attached in Bid/Quotation, shall be duly filled 

on Rs.500/- indemnity bond & same shall be uploaded. Offer will be treated as non 
responsive, if the same valid undertaking is not uploaded with bid submission. 

f) Duly filled CONTRACT AGREEMRNT FORM (attached herewith as ANNEXURE) shall 
be submitted within prescribed time limits, wherever specified, after awarding the 
contract to the successuful contractor. 

   

                                                                                                                                                           Sd/- 

                                                               DY Dean 

                                                                                                                       L.T.M.G. Hospital, Sion 

 

 

 

 

 

 

 

 


