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Brihanmumbai Municipal Corporation 
K.E.M.HOSPITAL Parel Mumbai - 400012 

e-PROCUREMENT  NOTICE 
KEMH/ 3425 / AEME  

e-Tender ID-2024_MCGM_1066366  

 

The Commissioner of Brihanmumbai Municipal Corporation invites the following online 

Quotation. The quotation copy can be downloaded from BMC’s portal 

(http://www.mcgm.gov.in) under “Quotation –Others” section. However, the bid will be invited 

through Mahatender portal (https://mahatenders.gov.in)  only.  

Bidders who wish to participate in the Bidding process must register on the website 

http://www.mahatenders.gov.in/nicgep/app. Bidders, whose registration is valid, may please 

ignore this step. At the time enrolment, the information required for enrolment should be filled. 

After enrolment the bidder will get his user name and password to his Mail Id.  

Bidders should have valid Class III Digital Signature Certificate (DSC) obtained from 

any licensed Certifying Authorities (CA). For registration, enrolment for digital signature 

certificates and user manual, Interested Bidders should follow the respective links provided in 

Mahatenders Portal (https://mahatenders.gov.in)  

All interested vendors, are required to be registered with Brihanmumbai Municipal 

Corporation (BMC) Vendors not registered with BMC before, can apply online by clicking the 

link ‘Vendor Registration’ under the ‘eProcurement’ section of BMC Portal, Vendors already 

registered with BMC need to contact helpdesk to extend their vendor registration.  

Sr. 
No 

Description 
E-Quotation 
scrutiny fee 

EMD 

Start Date and 
Time of online 

Bid 
Downloading 

End  Date 
and Time of 
online Bid 

Submission 
1 “Purchase of Below Knee 

Prosthesis for  Orthoepdic 

dept of K.E.M. Hospital of 

B.M.C.” (01 Nos.) 
 

E-Tender ID-  
2024_MCGM_1066366 

 

Rs. 660/- + 
18% GST 

 

Rs. 
7700/- 

 

03.01.2025   
15:00 HRS 

 

10.01.2025   
15:00 HRS 

 

 

 

 

 



 

The Tender document is available on BMC portal (https://portal.mcgm.gov.in) along with 

this Quotation notice. However, the bid will be invited through Mahatender portal 

(https://mahatenders.gov.in)  

Earnest Money Deposit (EMD) & Tender Fee shall be paid online through payment 

gateway on or before due date and time prescribed. The vendors having standing deposit shall 

also have to pay full EMD amount online. 

The Authority (BMC) shall not be liable for any omission, mistake or error in respect of 

any of the above or on account of any matter or thing arising out of or concerning or                                                                                           

relating to the tender or the Bidding Process, including any error or mistake therein or in any 

information or data given by the Authority. 

The Municipal Commissioner/HOD’s of concern hospital reserves the right to reject all 

or any of the E-Quotation(s) without assigning any reason at any stage. 

Tenders shall note that any corrigendum issued regarding this tender notice will be 
published on the MCGM portal only. No corrigendum will be published in the local newspapers.                                 

                                                  
 

         By Order of the 
                                                      Municipal Commissioner 

Municipal Corporation of Greater Mumbai 
 
 

      
                      Sd/-            Sd/-   

       A.E. (M&E)                 Dean 
   K.E.M. Hospital    K.E.M. Hospital 
 

 
Address for Communication:  
A.E. (M&E) Office 
 5th Floor, CVTC Bldg. 
KEM Hospital  
Parel Mumbai–400012 
 



Header Data 
Section: 2                               HEADER DATA 

E-Tender File No.  KEMH/ 3425 / AEME 

Name of Organization Brihanmumbai Municipal Corporation, KEM 
Hospital, Parel, Mumbai – 12 

Subject 

 

“Purchase of Below Knee Prosthesis for  Orthoepdic 
dept of K.E.M. Hospital of B.M.C.”  
Qty- 1 Nos. 

Estimated Cost Rs. 3,85,000/- 

E-Tender  fee E-Tender Rs. 660/- + 18%GST 

Earnest Money Deposit Rs. 7,700/- 

Start date  03.01.2025   at   15.00 HRS 

End date & time of Bid 
Submission 

10.01.2025   at   15.00 HRS 

End date & time for 
receipt of EMD 

 10.01.2025   at   15.00 HRS 

Opening of Packet “A”  As mentioned in 

https://mahatenders.gov.in Opening of Packet “B” 

Opening of Packet “C” 

Address for 
Communication 

A.E. (M&E) Office, 5th Floor, CVTC Bldg   
KEM Hospital Parel, Mumbai – 400 012                            
Tel. No. 022-24107430 

Venue for opening of Bid Online at above address. 

This tender document is not transferable. 
The MCGM reserves the rights to accept any of the application or reject any or all the 
application received for the above subject without assigning any reason thereof. 
 
 
            sd/-          sd/- 

A.E. (M&E)               Dean 
         K.E.M. Hospital   K.E.M. Hospital 

 

 



 
Description 

Quantity 
Required 

Rate 
Per 

unit Rs. 

Rate of 
Taxes Rs. 

Total Cost Rs. 

Below Knee Prosthesis 1 Nos.    

Check list of Documents to be uploaded in PACKET A and PACKET B as per the order given below. 

Attached copies of following documents as applicable should be submitted 
 

Sr 

No 

PACKET A 

Description of Document 

1 Pan Card with Photograph.(Only for Indian Bidder) & GST Certificate 

Firm Register Certificate 

2 Signed copy of E-Tender Documents (Schedule of Specifications, Mandatory 

Conditions)  

3 FORM FEE RECEIPT and EMD RECEIPT 

Sr No PACKET B 
Description of Document 

                 (Attested Valid Copy of Following Documents Should be Submitted.) 
1. Valid Drug Mfg Lic / Import Lic. / Medical Devices Licence Along with approved 

Product List 
2. ISO 9001:2000 Certificate 

3.  Drug Selling Lic. (As applicable) 

4. Taxes bifurcation and HSN code mentioned letterhead as specified at pt.no.4 in 
Terms and Condition copy. (Do not disclosed any indication of Basic rate) 

5. Quality Control Report 

 
 
 

Full Signature of the bidder  
With Official Seal & Address 



TERMS & CONDITIONS 

1. Following documents duly attested should be enclosed with e-quotation 

I. GST Registration Certificate. 

II. PAN Documents of the Co. / Proprietor / Two Directors with Color Photos. 

2. The rates should be stated in figures as well as in words. 

3. The offer should be inclusive of all taxes. (i.e.GST / Delivery charges etc) subsequent 

increases in the price /cost due to any reasons will not be entertained. 

4. Bifurcation of taxes should be submitted on letterhead with HSN code along with name of 

items. (Basic rate should not be disclosed any indication of basic rate will lead to rejection) 

5. Supply should be made at Orthopedic Dept of K.E.M.Hospital, Parel Mumbai-12 in full 

quantity at once. 

6. EMD Should be paid online on or before of the due date & time. 

7. The payment will be made within 30 days after receipt of complete supply. 

8. Delivery / Penalty:- 

I. Supply should be made within 30 days of the receipt of Purchase order. 

II. For delay supply – ½ % per day or part thereof after the expiry of the delivery period 

subject to maximum 10%. 

III. Failure of the supply Security Deposit / EMD will be forfeited and the material 

purchased at the risk and cost of the supplier? Action deemed fit will be taken against 

bidder. 

IV. Variation in specification – material will be rejected and cost of the said material will 

be recovered from the bidder / supplier. 

9. On Finalization of Quotation at time of supply indemnity bond on 200/- rupees stamp paper is 

required. 

10. On Completion of supply Contract Bond on 500/- Rupees Stamp Paper is required.  

11. Legal and Stationery charges are to be paid by the successful bidder on receipt of acceptance 

letter for the supply of the material as per prevailing circular. This can change and the 

successful tenderer shall have to pay the applicable legal charges at the time of award of 

contract.  

 



 

12. Tender fee of Rs.660 + 18% GST has to be paid on given date and time. 

13. Action deemed fit including blacklisting will be taken if it is found that:- 

I.  Forged documents are submitted OR 

II. If it becomes responsive of the basis of submission of bogus certificate OR 

III. If the supply received substandard quality / non supply. 

14. Sample should be submitted All bidders before the opening of “A” &  “B” and need to submit 

sample with test report Accordingly, failing of which offer will not be consider and action will be 

taken  (If applicable) 
 

15. Incomplete offer will be left out of consideration. 

16. “MCGM supply not for sale” is compulsory on the product. No MRP on the product. 

17. Minimum half of the expiry period should be available for user department from the date of 

delivery and unused drugs or expired drugs will be replaced. 
 

18. The drugs/ medicine shall make all the requirement set out as per WHO GMP standard.  

19 Valid Drug Manufacturing License along with product list. 

         Above ( 18 & 19) Need to  submit the documents ( Pkt A & Pkt B ) as per check list given 

failing of which offer will be treated as invalid. 

20. Signature & Company Seal/Stamp is required on quotation form. 

21. . The undersigned has reserved all rights to reject any offer without assigning any reasons to 

the Quotationer. 

22. Quality Control Report 

NOTE: ALL THE UPLOADED DOCUMENTS SHOULD BE IN “PDF FORMAT”. 

 
 
      -sd/-             -sd/-  
      Sd/-     Sd/-   

       A.E. (M&E)                 Dean 
    K.E.M. Hospital    K.E.M. Hospital 

 

 

 

 

 

 

 



 
SECTION 4: Instructions to Vendors participating in e-Tendering for the supply of  
                       Infusion Set to KEM Hospital 

1. The e-Tendering process of BMC is enabled through Mahatender portal 
(https://mahatenders.gov.in). However, tender document can be downloaded from 
BMC‟s portal website under “Quotation” section or from Mahatender portal. 

2. Bidder should do Online Enrolment in this Portal using the option Click Here to Enroll 
available in the Home Page. Then the Digital Signature enrollment has to be done with 
the e-token, after logging into the portal. The e-token may be obtained from one of the 
authorized Certifying Authorities such as eMudhraCA /GNFC/ IDRBT/ MTNL 
Trustline/ SafeScrpt/TCS. 

3. Bidder then logs into the portal giving user id / password chosen during enrollment. and 
follow the instructions given in the document ‘Bidders manual kit – online bid 
submission – Three Cover Bid Submission New’ which is available on e-tendering portal 
of Government of Maharashtra i.e.’https://mahatenders.gov.in’ 

4. The e-token that is registered should be used by the bidder and should not be misused by 
others. 

5. DSC once mapped to an account cannot be remapped to any other account. It can only be 
Inactivated 

6. The Bidders can update well in advance, the documents such as certificates, purchase 
order details etc, under My Documents option and these can be selected as per tender 
requirements and then attached along with bid documents during bid submission. This 
will ensure lesser upload of bid documents 

7. After downloading / getting the tender schedules, the Bidder should go through them 
carefully and then submit the documents as per the tender document; otherwise, the bid 
will be rejected. 

8. The BOQ template must not be modified/ replaced by the bidder and the same should be 
uploaded after filling the relevant columns, else fthe bidder is liable to be rejected for 
that tender. Bidders are allowed to enter the Bidder Name and Values only. 

9. If there are any clarifications, this may be obtained online through the e-Procurement 
Portal, or through the contact details given in the tender document. Bidder should take 
into account of the corrigendum published before submitting the bids online 

10. Bidder, in advance, should prepare the bid documents to be submitted as indicated in the 
tender schedule and they should be in PDF/XLS/RAR/DWF formats. If there is more 
than one document, they can be clubbed together.  Bidders should upload the documents 
serially as asked in document. 

11. Bidder should Pay EMD and other charges, where applicable, as per the instructions 
given in the Tender Notice and / or Tender Document 



12. Bidders should note that the Tender fee will be payable through mahatenders portal by 
online only. 

13. The bidder reads the terms and conditions and accepts the same to proceed further to 
submit the bids. 

14. The bidder has to submit the tender document(s) online well in advance before the  
prescribed time to avoid any delay or problem during the bid submission process. 
Vendors trying to submit the bid at last moment just before due date and due time and 
failing to do so due to system problems at their end, internet problems, User Id locking 
problems etc. shall note that no complaints in this regard will be entertained. The Tender 
Inviting Authority (TIA) will not be held responsible for any sort of delay or the 
difficulties faced during the submission of bids online by the bidders due to local issues. 
So The bidders are requested to submit the bids through online e-Procurement system to 
the TIA well before the bid submission end date and time (as per Server System Clock). 

15. There is no limit on the size of the file uploaded at the server end. However, the upload is 
decided on the Memory available at the Client System as well as the Network bandwidth 
available at the client side at that point of time. In order to reduce the file size, bidders 
are suggested to scan the documents in 75-100 DPI so that the clarity is maintained and 
also the size of file also gets reduced. This will help in quick uploading even at very low 
bandwidth speeds. 

16. It is important to note that, the bidder has to Click on the Freeze Bid Button, to ensure 
that he / she completes the Bid Submission Process. Bids Which are not Frozen are 
considered as Incomplete / Invalid bids and are not considered for evaluation purposes. 

17. The bidder may submit the bid documents online mode only, through mahatenders 
portal. Offline documents will not be handled through this system.  

18. At the time of freezing the bid, the e-Procurement system will give a successful bid 
updation message after uploading all the bid documents submitted and then a bid 
summary will be shown with the bid no, date & time of submission of the bid with all 
other relevant details. The documents submitted by the bidders will be digitally signed 
using the e-token of the bidder and then submitted. 

19. After the bid submission, the bid summary has to be printed and kept as an 
acknowledgement as a token of the submission of the bid. The bid summary will act as a 
proof of bid submission for a tender floated and will also act as an entry point to 
participate in the bid opening event. 

20. Successful bid submission from the system means, the bids as uploaded by the bidder is 
received and stored in the system. System does not certify for its correctness. 

21. It is the responsibility of the vendors to maintain their computers, which are used for 
submitting their bids, free of viruses, all types of malware etc. by installing appropriate 
anti-virus software and regularly updating the same with virus free signatures etc. 
Vendors should scan all the documents before uploading the same. if the documents 



could not be opened, due to virus, during tender opening, the bid is liable to be rejected. 

22. The time that is displayed from the server clock at the top of the tender Portal, will be 
valid for all actions of requesting bid submission, bid opening etc., in the e-Procurement 
portal. The Time followed in this portal is as per Indian Standard Time (IST) which is 
GMT+5:30. The bidders should adhere to this time during bid submission 

23. All the data being entered by the bidders would be encrypted at the client end, and the 
software uses PKI encryption techniques to ensure the secrecy of the data. The data 
entered will not be viewable by unauthorized persons during bid submission and not 
viewable by any one until the time of bid opening. Overall, the submitted bid documents 
become readable only after the tender opening by the authorized individual. 

24. During transmission of bid document, the confidentiality of the bids is maintained since 
the data is transferred over secured Socket Layer(SSL) with 256 bit encryption 
technology. Data encryption of sensitive fields is also done. 

25. All the tender notices including e-Quotation  notices will be published under the ‘’ 
section of MCGM Portal and on Mahatender portal. 

26. All interested vendors, are required to be registered with BMC for e-Tendering process. 
Vendors not registered with BMC before can apply on-line by clicking the link ‘Vendor 
Registration’ under the ‘e-Procurement’ section of BMC Portal, Vendors already 
registered with BMC need to contact helpdesk to extend their registration to e-Tendering 
process. 

27. Manual offers sent by post/Fax or in person will not be accepted against e-tenders even if 
these are submitted on the Firm’s letter head and received in time. All such manual 
offers shall be considered as invalid offers and shall be rejected summarily without any 
consideration. 

28. As BMC has switched over to e-Tendering, if any references in this tender document are 
found as per manual bidding process like Packets A, B, C etc. may please be ignored. All 
documents that are required to be submitted as part of eligible & technical bid, need to 
be uploaded in the Packets provided for this purpose and commercial bid need to be 
filled online. 

29. Affixing of digital signature for the bid document while submitting the bid, shall be 
deemed to mean acceptance of the terms and conditions contained in the tender 
document as well as confirmation of the bid/bids offered by the vendor which shall 
include acceptance of special directions/terms and conditions if any, incorporated. 

30. The browser settings required for digitally signing the uploaded documents are provided 
under download section of Mahatender Portal. Site compatibility required for 
Mahatender portal has been provided under Site compatibility on Home Page of 
Mahatender Portal. 

31. The administrative, technical and commercial evaluation documents will be available for 
all the participating vendors after completion of the evaluation. 



32. Additional information can be availed by referring to FAQs under FAQ on Home Page 
of Mahatender Portal. 

33. For any help, in the e-Tendering process, can be availed by dialing help-desk number or 
Email support provided under contact us on Home Page of Mahatender Portal. 

34. For any help, in the e-Tendering process, can be availed by dialling help-desk number 
022-24811275/76 (BMC IT Cell) from 11.30 AM to 5.00 PM on all working days of 
BMC. 
Or Contact Mahatenders helpline mentioned in https://mahatenders.gov.in   
 

SPECIAL NOTE: 

TENDERERS ARE REQUESTED TO GO THROUGH THE bid submission guidelines as 
given in Bidders manual kit – online bid submission – Three Cover Bid Submission New’ on -
tendering portal of Government of Maharashtra i.e. ‘https://mahatenders.gov.in’ 

 Bidders who wish to participate in the Bidding process must register on the website 
`http://www.mahatenders.gov.in/nicgep/app. Bidders, whose registration is valid, may please 
ignore this step. At the time enrolment, the information required for enrolment should be filled. 
After enrolment the bidder will get his user name and password to his Mail Id.  

Bidders should have valid Class III Digital Signature Certificate (DSC) obtained from any 
licensed Certifying Authorities (CA). Interested Bidders should follow the “Manuals” available 
on Mahatender Portal (https://mahatenders.gov.in.) 

For registration, enrolment for digital signature certificate & user manual, please refer to 
respective links provided in e-tendering tab. The vendors can get digital signature from any 
one of the Certifying Authorities (CA’s) licensed by the Controller of Certifying Authorities 
namely Safes crypt, IDRBT, National Informatics Centre, TCS, Customs, MTNL, GNFC and 
e Mudhra. 

 
 

 

      Sd/-               Sd/-  
       A.E. (M&E)                 Dean 
    K.E.M. Hospital    K.E.M. Hospital 

  



Technical Specification for Below Knee Prosthesis 

Prosthetic Foot  Efficient Dual Spring design for Active Individuals. 

 Carbon Fiber Construction with Split Forefoot. 

 Unique Flexible Connection: Three Carbon Springs in 

Forefoot flexibly connected to each other instead of 

rigid screws but flexible & durable high-tech fiber and 

polyurethane bond. 

 Waterproof- Fresh, Salt & Chlorine water. Water Runoff 

Channels with Drainage holes in Foot shell. 

 Customized Heel Dampening with 3 different Heel 

Wedges. 

 Alignment marks on the foot shell for easier Bench 

Alignment 

 Weight Limit   150kg & up to 9 Stiffness Categories. 

 Warranty   24 months 

Socket Technology  Liner and Lock system 

 Carbon fiber Reinforced Laminated Socket 

 Warranty of Adaptors   60 months 

Liner  Skin friendly Silicone material 

 Integrated stabilizing matrix for more comfortable distal 

connection by minimizing pistoning (longitudinal 

stretching) without restricting radial stretching around 

the residual 

     limb 

 Wall thicknesses from approx. 4.5 mm distally, tapering 

to 2.5 mm proximally 
 Warranty   Minimum 6 months 

Service Provider   International standard service facilities 

 Quality German engineered components 

 ISO Certified 
 


