MUNICIPAL CORPORATION OF GREATER MUMBAI

E-TENDER FOR THE

Supply of Nashta (Breakfast) in the morning cooked veg. food by
Thali system two times a day and to the inpatient of Squaters Colony
Maternity Home, Jogeshwari (E), Mumbai — 400 059 from Contractors

having kitchen situated in Western Suburban.

For the period of date 1 Year for Sanction
Scrutiny Fee 3,000/- + 18%+ GST

PUBLIC HEALTH DEPARTMENT

MUMBAI - 400012

Prepared By: Shri. Anil Ashok Walkoli Checked By:Smt. Vrushali Bane
Clerk (Mata Ramabai Ambedkar MH) Medical Officer
Verified By:-Dr. Upalimitra Waghmare & Approved By:- Dr. Daksha Shaha

Asst. Health Officer (K/E) Exe. Health Officer



Disclaimer

The information contained in this RFP document or provided to Bidder(s), whether veerbally or
in documentary or any other form, by or on behalf of the Brihanmumbai Municipal Corporation (BMC),
hereafter also referred as “The BMC Authority “, or any of its employees or advisors, is provided to
Bidder(s) on the terms and conditions set out in this RFP and such other terms and conditions
subject to which such information is provided.

This RFP includes statements, which reflect various assumptions and assessments arrived at
by the Brihanmumbai Municipal Corporation (BMC) in relation to the Project. Such assumptions,
assessments and statements do not purport to contain all the information that each Bidder may
require. This RFP may not be appropriate for all persons, and it is not possible for the
Brihanmumbai Municipal Corporation (BMC), its employees or advisors to consider the investment
objectives, financial situation and particular needs of each party who reads or uses this RFP. The
assumptions, assessments, statements and information contained in this RFP may not be complete,
accurate, adequate or correct. Each Bidder should therefore, conduct its own investigations and
analysis and should check the accuracy, adequacy, correctness, reliability and completeness of the
assumptions, assessments, statements and information contained in this RFP and obtain
independent advice from appropriate sources.

Information provided in this RFP to the Bidder(s) is on a wide range of matters, some of which
may depend upon interpretation of law. The information given is not intended to be an exhaustive
account of statutory requirements and should not be regarded as a complete or authoritative
statement of law. The Brihanmumbai Municipal Corporation (BMC) accepts no responsibility for the
accuracy or otherwise for any interpretation or opinion on law expressed here.

The Brihanmumbai Municipal Corporation (BMC), its employees and advisors make no
representation or warranty and shall have no liability to any person, including any Bidder or Bidder,
under any law, statute, rules or regulations or tort, principles of restitution or unjust enrichment or
otherwise for any loss, damages, cost or expense which may arise from or be incurred or suffered
on account of anything contained in this RFP or otherwise, including the accuracy, adequacy,
correctness, completeness or reliability of the RFP and any assessment, assumption, statement or
information contained therein or deemed to form part of this RFP or arising in any way with pre-
qualification of Bidders for participation in the Bidding Process. The Brihanmumbai Municipal
Corporation (BMC) also accepts no liability of any nature whether resulting from negligence or
otherwise howsoever caused arising from reliance of any Bidder.



Glossary

Abbreviations and Description
Acronyms
AMC Annual Maintenance Contract
BMC Brihanmumbai Municipal Corporation
MCGM Municipal Corporation of Greater Mumbai
BOM/BOQ Bill Of Material/Quantity
CA Contract Agreement
COTS Commercial Off the Shelf Product
EMD Earnest Money Deposit/Bid Security
FMS Facilities Management Service Provider
1A Implementation Agency
IP Intellectual Property
ISO International Organisation of Standardization
IT Information Technology
LAN Local Area Network
MIS Management Information System
o&M Operation and Maintenance
OEM Original Equipment Manufacturer
(01 Operating System
PAN Permanent Account Number
PBG Performance Bank Guarantee
PC Personal Computer
PO Purchase Order
RFP Request For Proposal
TCV Total Contract Value

QGR

Quarterly Guaranteed Revenue
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RFP Schedule

Name of the work Supply of cooked food for indoor patients
Cost of Legal & Stationery Charges |Rs.1400/- (+18% GST)

Scrutiny Fee (Rs) Rs.3000/- (+18% GST )

Bid start date & time 01.08.2026 10.00 a.m.

Bid end date & time 14.08.2026 01.00 p.m.

Packet A & B opening date & time  |17.08.2026 12.00 p.m. & 12.05 p.m.
Packet C opening date & time 20.08.2026 12.00 p.m.

Last date & Time For Tender Fee 14.08.2026 01.00 p.m.




MUNICIPAL CORPORATION OF GREATER MUMBAI

FORM OF TENDER

To,

Senior Medical Officer,

Mata Ramabai Ambedkar Maternity Home,
Marol, Andheri (E), Mumbai — 400 059.

Sub. : Supply of Nashta (Breakfast) in the morning cooked veg. food by Thali system

two times a day and to the inpatient of Mata Ramabai Ambedkar Maternity Home, Marol,
Andheri (E), Mumbai — 400 059 from Contractors having kitchen situated in Western
Suburban.

Sir,

We do hereby offer to provide daily food as per Annexure ‘A’ to the Inpatients at Mata Ramabai
Ambedkar Maternity Home, Marol, Andheri (E), Mumbai-400059 as per the details in Annexure ‘A’ on
Thali basis (two times a day) & Morning Nashta ( breakfast) as indicated below for the same and also
supply as may be approved establish.

We have carefully inspected the premises and have gone through the terms and conditions.
General Directions to the Tender important conditions of the quotations and schedule of articles and
daily menu of inputs to be supplied to me/us issued along with the quotation form, by Senior Medical
Officer, Mata Ramabai Ambedkar Maternity Home, Marol, Andheri (E), Mumbai-400059. I/We hereby
agree to abide by the terms and conditions etc.

We have paid the necessary Tender deposit (Earnest Money) of Rs. 27,100.00 in cash in the office
of the Account Officer ‘K/South’ ward vide his receipt NO.........cccoeeeveveeerirecececrereeeee (o] TR

We hereby request you not to enter into an agreement with any other person or persons for the
above rights for which the present tender is submitted until notice of non-acceptance of this Tender has
been first communicated to me/us and in consideration of your agreeing to retain from so doing | /We
agree not to withdraw the offer constituted by this Tender before the date of communication to me/us
of such notice of non-acceptance. |/We agree that if contrary to the agreement contained in this clause.
If I/We withdraw the tender before the said date or in the event of your accepting my/our tender and
fail to execute formal contact on payment of the prescribed security deposit. Within a month from the
date of intimation to the effect from Municipal authority, the tender deposit paid by me/us aforesaid

shall be liable to be forfeited.



| / We hereby agree to pay all the charges of whatsoever nature in connection with the
preparation stamping and execution of the said agreement to be prepared by the Law Officer of the

Corporation.

I / We also agree to keep this tender open for acceptance for a period of XlII Calendar Months
from the date fixed for opening the same and not to make any modifications in its terms and conditions
which are not acceptable to the Corporation.

As regards my/our experience the necessary testimonials true copies of which enclosed
herewith.

| /We also declare that | / We have the experience of the canteen and / or Eating House as
prescribed under tender condition No. 1, and it is found that this information is not correct my / our
tender will be liable to be rejected outright and tender deposit paid by me / us stands forfeited.

| / We also further agree to abide by the rules and regulations in respect of and Shop Estt. Act &
Food License Section no. 394 , Fire NOC, FDA Certificate, PAN Card, AADHAR Card, 1 yr experience
certificate of supplying food by thali syastem in MCGM Hospital/ Maternity Homes, EMD Receipt,
various Laws of the Govt. authorities from time to time and submit the returns to the authority
concerned regularly and M.C.G.B. will be solely responsible if any breach committed by me / us and | /

we will be solely responsible for the consequences of any breach of on this behalf.

Your’s faithfully

Signature of the Tenderer of the firms

Address of the Firm:

| / We hereby offer rate of Rs. (Per thali) & Rs. (Per Nashta/ Breakfast Plate)
(IN WOEAS RS...ecuveviectesieierce ettt ettt s ev e ete s et essbesssessassnanns Per thali.)
(IN WOTdS RS...eeevecieceeeeeetiereet ettt Per Nashta / Breakfast Plate )



MUNICIPAL CORPORATION OF GREATER MUMBAI
MATA RAMABAI AMEDKAR MATERNITY HOME, MAROL, ANDHERI (E), MUMBAI — 400059.

Terms and Conditions for supplying Nashta (Breakfast) & Food on Thali basis two times a day
to the patients of Mata Ramabai Ambedkar Maternity Home, Marol, Andheri (E).

a) The period of Supplying Nashta (Breakfast) & Food on Thali basis two times a day to Indoor
patients at Mata Ramabai, Ambedkar Maternity Home, Marol, Andheri (E) from to com-
plete process of E - Tendering vide Sanction under no AOKE/P/156 dated 03.07.2026
& no HO/P/1127 dated 09.07.2026 & accordingly extension of said contract up to Final-
ization of next Quotation procedure from sanction vide under no : HO / P / 1127
Dt. 09.07.2056 said Contract which may be extended time such period that may be termi-
nated by the Joint M.C. (M.E &.H.) as he may think Fit.

b) The Licensee shall deposit with the Municipal Corporation of Greater Mumbai a sum of
Rs. 3000/-+18% GST (Rs. Three Thousand Only) as Scrutiny Fee & sum of Rs. 1400/- + 18%
GST (Rs. One Thousand Four Hundred Only) as Legal & Stationery Charges (Not to bear in-
terest) for the due observance and performance of the terms and conditions etc. which

amount event of the Licensee committing, breach in the terms and conditions.

c) The quantities of the diets specified in the schedule are approximate and the corporation
may, in its sole discretion and at the rate specified in the schedule, indent for any less or
larger quantities depending upon the number of in patients in the Hospital and the diets

prescribed for them.

d) The Licensor or its authorized officer authorized to make indent shall place indent with the
contractors before7.00 a.m., 11.00 a.m. & 5.30 p.m. for the diets required for the patients in

the morning and evening respectively.

e) The Licensee shall not be provided space in maternity home to cook the food. Licensee shall
bring cooked food to the maternity home and shall deliver Morning breakfast before 8 a.m.,
afternoon diet before 12.00 noon and evening diet before 7.00 p.m. every day during con-

tinuance of these presents.
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f) The Licensee shall deliver the diets at the respective wards and departments in the hospital

as mentioned in the indent.

g) The articles in the diet shall be prepared from particles unquestionable purity and of the best
manufacturers as approved by officers authorized in this behalf regarding their quality, ap-
propriate preparation, taste etc. and such articles not properly prepared or not of the re-
quired tests shall be subject to appeal to the officer in charge of the hospital whose decision
as to whether such articles shall be taken or rejected, shall be final and binding on the Li-

censee.

h) In case, any of the articles included in the diet is rejected under the preceeding clause, the
Licensed shall replace the same within 2 hours with those of approved quality, quantity and

tasted.

i) In case the Licensee at any time during the continuance of these presents, fail to supply any
of the diets or any of the articles included therein when required as herein provided, or in
case if they fail at once to replace any articles that may be rejected as herein provided with
other articles of approved quality, quantity the officer in charge of the Institute shall be at
Liberty to procure and obtain the same forth with the in the open market, and the extra
cost thereof (if any) and all expenses thereby incurred which may shall include minimum
charges of 5% in all cases of defaults, which may be raised to a maximum of 15% be deduct-

ed from any moneys due or to become due to the License from the Licensor.

i) In case the Licensee at any time during the continuances of these presents fails to supply any
of the diets mentioned in the schedule the Joint M.C. (M.E.&H.) without prejudice to his
other rights and remedies under agreement may call upon the Licensee to pay such amount
not exceeding the cost of the diets of inferior quality, supplied plus further amount not ex-
ceeding 20% of the cost, as he may think proper as liquidated damages for each such de-
fault and any such decision of the Licensor Joint M.C.(M.E.&H.) shall be final and binding

upon the Licensee in that behalf.
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k)

n)

o)

p)

a)

The Licensee shall obtain necessary permit and License from the Corporation, the Commis-
sioner of police and other public body or bodies which may be necessary for them to run
the said profession and the Licensee shall comply with all the rules and regulations pre-

scribed.

The Licenses shall prevent any disorder on the premises.

The Licensee shall keep the premises in clean, neat and sanitary condition at all time in ac-
cordance with the regulations prescribed therefore by the Ex. Health Officer of the Licensor

of the any officer authorized in the behalf by the Licensor.

The Licensee shall be responsible for any misconduct on the part of their servants or any nui-

sance caused directly or indirectly by them.

The Licensee shall be responsible for any damage, toss or injury whatsoever that may be
caused at any time to any property of the corporation of to any person or persons including
third party while carrying out his business and all such damage, injury or loss to life or prop-
erty shall be good and / or as the case may be shall be paid immediately by the Licensee to

the satisfaction in all respect of the Licensor.

Nothing herein contained shall be constructed to give to the Licensee any legal or equitable

right or interest of any kind whatsoever to the Municipal premises.

The Corporation shall in no way be responsible or liable for any loss, damage or injury caused

to the property or person of the Licensee or their servant from any cause whatsoever.

The Licensee shall forthwith at their own cost and expenses comply with any requisitions or-
ders and /or notice issued by the Joint M.C. (M. E. & H.), Ex-Health Officer, or any other
competent Municipal Officer of the Licensor. Government or any other public body in re-

spect of any matters in connection with running of the business.

In all cases of dispute, the Joint M.C. (M.E. & H.) decision shall be final and binding upon the

Licensee.
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t)

v)

w)

y)

The Licensee shall on or before the 5™ day of every month present to the officer in charge of

the Hospital, consolidated bill in duplicate for all diets supplied by them during the preced-

ing month, and shall on or before the 12 day of every month furnish to the Dy. Chief Ac-
countant the summary of all the bills which the Licensee have so, presented to the hospital
respectively failing which the Licensee, will be subject to a penalty of 20% for each original
bill in respect of which there shall have been delay in rendering the same to the department
and to which there shall have been delay in rendering the same to the department and to

which there shall have been delay in supply the summary to Dy. Chief Accountant.

In case of failure on the part of the Licensee at any time or during the continuance of this
contract to comply with any of the condition herein contained or in case of any breach
whatsoever, the licensor shall be at liberty absolutely, to determine the notice in writing of
his intention to do so and in such case the said deposit or sum of Rs. 1200/- in case deposit-

ed as security as aforesaid shall be absolutely forfeited to the corporation.

These presents and every clause, matter and ting herein contained shall case and determine.
(unless the same shall have been previously terminated by the Joint M.C. (M.E.&H.) — as to
herein before provided) except only as to the rights and remedies of the parties hereto in
respect of any clause or thing rare in contained which may have been broken or not per-

formed.

The said sum of Rs. 27100/- in cash deposited as aforesaid, without any interest thereon
which may have been collected, shall at the expiration of this contract be returned to the Li-
censee unless the same shall have been forfeited as herein before mentioned, and all
charges for the safe custody and withdrawal of the said sum of Rs. 27100 /- deposited as

security money. The Joint M. C. (M.E. & H.) shall not be bound to pay any interest.

All cost charges and expenses incurred in connection with this agreement including stamp

duty and all other disbursements shall be paid by the Licensee.

The Licensee shall not at any time assign, sublet or hand over the premises or any part there-
of to any person whomsoever. In case they shall at any time commit any breach of condition
of agreement then the said deposit of Rs. 27100/- in cash shall be forfeited to the corpora-
tion and shall be retained by them.
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2) Date of submission of tender is from before 1:00pm. And tenders will be opened on same

date at 3:05 pm.

Sd/-
SENIOR MEDICAL OFFICER

MATA RAMABAI AMEDKAR
MATERNITY HOME, MAROL, ANDHERI (E)
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Wd 19U UGN, aggd URGM, T-gIHd YHONS 9 §A¥ Wd aedd URdM Ifor
PRIET IO AMAED A, [FfASIRS | FACIRBIBS W MMTIF =A™ Afor
BIEUS THATY e RfIeraRer | daceRa™ 3-[Hfder R svrgy

TWER Ydhe T,d1, 3 Sgsvarentl 9 SusciRagl BIvTATgl Uit PIvIdel HIRT 7
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ar 3-fAfder yoRgE ae wRvarET |9 sfder aks dua Afdert  w@mar e
IR WA TR, e, d (qd), d/yd fAvrr fFar ey R
AP, WIS IR @I fhar A1.9gR—a% A-9T 3Mgad (3MRr) fdar Ar.a=ar
YA AT . ey w1 [fderaRe  [eacereEr s-[Rfawr geRa
Ay sTeraRg FAfaeryRe /daceRees ¥d Maedd =A™ N0l SIS
TACATY  JMSBATH BIVTATIETvN {AfITeRe [FalcaRe™ Holc g HRUATG A9
IfTPR I AfIE  ATaT TEE TSR y9qfd I7, W, I (yd), &/qd
T fhar FRIGRY 3R IfAHERT, adsi[e MR T fdhar 91.9ga« 9997 3mgad
(SR fdhar AT. 9741 YT AT AN .

o RfITTYR®/FATCaRBIBS U | 3MAIH UGN VT HITEUS WISl T g91aC
AT ATIR SSIHB BRI HRoATT Jsal, AfAISTIRG [BoTceRdT He I
HROYTT A5 T Hex gacid [fIeeRe | $oceReN $1eal I cThugraread
FRATE PRV [ AJfTHR afkss ey JfIeERr AT HEE ATsHr TG g,
RS, IR (qd), /g fFURT fFar sieERt R AfdeR, adsi[e JIRrT @
fobar w1 g et 71T SgaRT (SMRIY) fhar AT 99T SMgaT AT G Sael 3y .

o fAflerReN/FacaRFN AFFIRUIfAGT SN | WRFNER AT eIy a4
Squi RRNIgH 02 IBT T WHIBDT 19T YIIST HITATA FHd B 01 quial FPd
WU LTS IS I A JITHT TV G HIV IAALTF 3.

o fAfdcru~er/FacerRe™  3-[HAfder TpR=n dvaAry cwEr Yde T,
SUSTITIATHT T TSRl PIVITGIEVI PIVKiG! ATMS @l fhar drst [qa=n
[A T <ar 3-f[Afaer gwke 9 wRvgEEd 99 Mfder ats Jeaa srfderd
AT ETE JdSHR UGfA g, WIS, AW B[yd v fFar iRy R
PR, WIS IR @I fhaT A1.9gR—a% 797 3Mgad (3MRr) fdar Ar.a=ar
YA AT . Ay w1 [fderaRe  [eaceReEr s-[Rfawr geRa
Ay sTraRg AfaeryRe [daceRees 99 Maedd =A™ 30T SIS
THATY ITHTH DIVTATGIUN BIVRIG! 3RS, o fhar qier Ga=m (A 7 <ar
AfdeTyR® [HaTceRB™ HATC V&g HIUATNG ¥4 JfaeR Ik Izt rfdery amar
RIS ISHR WA Tg, W, AN (qd), B/efaor faur fbar et AR
JfgHERY, Ade[e AR @ fhar a1,/ aw 79T gad (3MRr) faar wr.a=ar
3G G et

o TR Pifds-19 ATTRTAT UIgHIT T SATdpSTo favd JTAGT T FaR IMTADII
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U AT T, MMASIUNAT ATAT T SIqurd Jaem WS g% 99, IRAd (Hds gronsT
AfderaRe | $ACeR Ufdgd IUTRKIIE WAEE  JA@ET Jqar [Has gomRr
AfieTyR® [FACeRM TR ATAT  dBAST Fo[X  GIUN-AT - FRITEEATAR
JTHIVIAT ATeAT g Siaud Gayr Wi g% T, FIRITS! dlde! IUTIAISTT Hod
YRIST FHRIET.

ST IMCTHHATAT FRATAR ATH Teade TIR ool f&@agd 02 91
HHTHAT AT YRIST BRI HATe darar [gaw gon-ar [fderaRe [sacaRs
s-[Rfaer ot g 3-[fder yohR=a P cwmar Yae T, 6,3 Sasvarsnedt g
SIS PIUTATE! &l &g [ 4 [ R I wd fder alks Jua
JFISRY AT IHTETS ATTSHR WY TG, TRS, AR (TF), B/ qd fawmT fbar sriwRy
IR AT, AEIHe IR @ fHar Ar.9@ge 771 e (3m=ra) fhar
HT.H-TUT YT AT 3.

s-[fder upReea 7 3-[Rfde PRAR 99 sifdy sfder aks Jeor sifaaRt
AT AT SR T TR, WR®, IONR 4ty (qd), d/qd R fbar srfery
IR USRI, AEIHe JIRMT @ fhar a1.9gad 7997 ngaa (JIRrY) fdhar
AT AT YT AT AN .

el /-
R Jeratg afdardy ()
AT TS TSR UGfA T8, 7913, IR (Ud), Ha$-400059
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