
Municipal Corporation of Greater Mumbai

 AMRUT Reforms - Services under E- Governance

1. Birth Certificate, Death Certificate & Marriage Certificate

     Concern Department: Executive Health Officer (E.H.O.)

Year
Nos. of consumers who obtained below certificates through

online facility

Birth Certificate Death Certificate Marriage Certificate

2015-16 - - 8429

2016-17 - - 26741

2017-18 131624 86682 28428

2018-19 124412 82313 30079

2019-20 (Till
31-08-2019)

54583 35093 12504

2. Water & Sewerage Charges Payment

     Concern Department: Hydraulic Engineer (H.E.)

Year
Nos. of consumers who paid water & sewerage

charges through online facility 

2015-16 39293

2016-17 35849

2017-18 42537

2018-19 48388

2019-20 (Till 18-10-2019) 38257

3. Building Permission

     Concern Department: Chief Engineer Development Plan (D.P.)

Year
Nos. of consumers who got building permission

(IOD)/NOCs through online facility 

2015-16 424

2016-17 714

2017-18 675

2018-19 595

2019-20 (Till 15-09-2019) 131
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4. Property Tax Payment

     Concern Department: Assessor & Collector (A&C)

Year
Nos. of consumers who paid property

tax through online facility 

2015-16 12302

2016-17 18975

2017-18 28442

2018-19 35650

2019-20 (Till 30-09-2019) 15614

5. Issuance of Licence

     Concern Department: Superintendent of Licence

Year

Nos. of consumers who obtained licences through online
facility 

Trade Advertisement
Projection & Stall

Boards

2015-16 415 910 337

2016-17 483 4244 180

2017-18 296 1496 235

2018-19 345 1394 179

2019-20
(Till 03-10-2019)

149 940 151

6. Property Mutation

     Concern Department: Assessor & Collector (A&C)

Year
Nos. of consumers availed property

mutation facility online

2015-16 -

2016-17 -

2017-18 -

2018-19 32

2019-20 (Till 30-09-2019) 55
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7. E-Procurement

     Concern Department: Director Information Technology (I.T.)

Year Nos. of tenders invited through online facility 

2015-16 18764

2016-17 17724

2017-18 20682

2018-19 19442

2019-20 (Till 30-06-2019) 592

        Sd/-

22-10-2019

                                                                                                                                 DMC(SE)
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