
Complaint Officer  
 

Nature of Work / services provided by Complaint Officer, G/South Ward: 
 
1. SAP / 1916/ Email Complaint Follow-up 
2. Complaint Management and Follow-up 
3. Redressal of Telephonic and online complaint  
4. Email Handling  
 

 
Contact Details of Concern Officers of Complaint Officer, G/South Ward:  

 
Designation   Name of officer              Number  
 
Complaint Officer (I/c)  Smt Madhavi Tawde   9969081138 
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