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Sub : Ease of Doing Business. .
Facmtatmg 0.C. in online Auto DCR system

MCGM has already introduced online approval process, Auto DCR for granting the.
approvals to the building: proposals & data for the same i$ made available to public, on
MCGM website, to provide the transparency in the working system.

However, of late it has been noticed that there have been Tising trend of complalnts
in the grant of Occupatioh Certificates. There have also been concerns raised on undue
interest being shown by unconnected parties. Therefore, in order to create further
transparency in the said onfine approval system, the provision is made in the online approval
system o incorporate the details about the references received from any person, during the
approval process of building proposals & during the process of issuance of Building
Completion Certificate / Occupation certificate to the building/s.

, in view of above, respective Ex.Eng.(Building Proposals) shall ensure that ail such
references, including telephonic references with details of phone number with cail time,
received from persons other than the project proponent or appointed Architect, during the
process of granting BCC / Occupation Certificate to the tuilding/s, shall be immediately
recorded, under the respactive building proposal file. The occupation certificate should be
available oniine and also any remarks of the scrutinizing officer granting or rejecting should
also be avaitable onfine.

This circular shall be followed scrupulously & from immediate effect.
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